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Food banks are a lifeline to people in desperate need
and, sadly, they are one of Britain’s few booming industries. Across the UK demand for emergency food is
Keith Taylor, Green MEP
soaring while peoples’ wages stagnate and the cost of
for South East England
living shoots up.
This report reveals a shameful side of the British
economy that the government is trying to hide. Although
the research is focussed on my own constituency, the
same patterns can be seen up and down the UK.
The data from my constituency makes for shocking reading. Every county in the
South East has seen more people using food banks this year than at any time since the
records began.
Amidst all of the statistics in this report, it’s all too easy to forget that each food
parcel handed out goes to someone in real need. As I’ve toured my region this year, visiting
food banks and meeting both clients and volunteers, I’ve been struck by the quiet desperation affecting people across my constituency.
People like John, who I met in Portsmouth. He was volunteering for a local food
bank after receiving help from them at a time in his life when he was facing lots of problems.
He’d lost his good job, his accommodation, before developing a drug habit and drifting
into street drinking, until, eventually, he reached rock-bottom. He told me he thought that
a lack of food was the least of his worries: he explained that he could always resort to
scavenging or begging. But he realised that eventually he needed to get back to a ‘normal
life’ and regular meals, otherwise he would die.
I also met Mary, a single parent who just can’t keep up with the expense of clothing and feeding her children, and who often goes without food herself so her kids can eat.
For her, the food bank was a lifeline at a time of desperation. Shockingly, the hardships
facing John and Mary, who live in the sixth largest economy in the world, is happening in
the face of prosperity for the wealthiest in society. Theinequality between the ‘haves’ and
‘have-nots’ in the South East is startling, and must be addressed.
This report aims to highlight the hardship faced by thousands across the South
East of England, and indeed up and down the UK.
Some will say that poverty is inevitable, no matter what you do. Greens reject this.
For us, poverty is political and its elimination will always be a top priority.
I believe there’s often a reluctance to seek charity in this country—that so many
see no alternative is a damning indictment of government policy.
Introduction
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Keith at the Oxford food bank

“Food banks are a lifeline to people
in desperate need and, sadly, they
are one of Britain’s few booming
industries. Across the UK demand
for emergency food is soaring while
peoples’ wages stagnate and the
cost of living shoots up.”
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A food bank distributes food to those who cannot afford
it themselves. Most food banks are run by volunteers,
serving their local community.
The biggest network of food banks in the UK is
run by the Trussell Trust, a faith organisation, which
opened their first bank in Salisbury in 2000. They now
have just under 400 food banks across the UK feeding
350,000 people in the last year. In the South East there
are 37 food banks run by the Trussell Trust, which fed
38,323 people between April and November 2013. In the whole year (April–April) of
2012–13, 34 food banks fed 44,951 people.
There are also other organisations such as Basics Banks, which provide food to
those in need. A recent report by Oxfam and the Church Poverty Action Group estimated
that these groups fed a further 150,000 people in the UK last year. Whilst researching this
report, we identified around 20 food banks in the South East run by other organisations.

What is a
Food Bank

Case Study: Fairshare
Fairshare aims to tackle food poverty and food waste. They work
with the food and retail industry to collect surplus food, and then
distribute the food to a network of ‘Community Food Members’, who
feed those in need.
Fairshare Brighton works with 40 organisations in Brighton
& Hove, reaching 6,000 people every week. They support organisations
working with homeless people, women escaping abuse, children from
deprived areas, adults suffering from HIV/AIDS, and people with mental health issues.

How do food banks work?
The Trussell Trust runs the vast majority of food banks in the South East. They work with
local churches to set up new food banks in areas of need. Once a food bank is established
it starts to:
Collect donations of food: from businesses, schools, individuals, and
churches. Some supermarkets have a donation scheme where shoppers can buy and donate items.
Sort and package food: this is carried out by volunteers, who make
sure the food is in-date and packaged into boxes.
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Identify people in need: this is done by doctors, social workers, health
workers, council workers, Citizens’ Advice Bureaux, or even the Police. Clients are given food vouchers which can be exchanged at the
food bank.
Give out food—people can exchange vouchers for food at the food
bank, or it can be delivered in some rural areas. Each voucher is
equivalent to three days emergency food.
Other organisations which provide emergency food aid have slightly different
processes and provide different levels of support, but referral and voucher systems are
usually used.

******************************
WHAT IS IN A TYPICAL BOX
**********************************
--------------------------------------------------MILK (UHT OR POWDERED)
SUGAR (500G)
FRUIT JUICE (CARTON)
SOUP
PASTA SAUCES
SPONGE PUDDING (TINNED)
TOMATOES (TINNED)
CEREALS
RICE PUDDING (TINNED)
TEA BAGS / INSTANT COFFEE
INSTANT MASH POTATO
RICE / PASTA
TINNED MEAT / FISH
TINNED FRUIT
JAM
BISCUITS OR SNACK BAR
---------------------------------------------------
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People are seeing their incomes fall. Wages are down
and benefits are lagging far behind rises in food prices.
Across the UK, people are suffering as real
wages fail to keep up with the cost of living.01 Indeed real
wages in the South East are lower now than they were
a decade ago.02 The use of zero-hours/low-hours contracts is an example of how underemployment has
become common in the UK. A recent survey, by the trade
union ‘Unite’, revealed that up to 5.5-million workers are
on contracts which guarantee less than three hours work.03 For people relying on social
security the situation is bleak, as a number of benefit increases are capped below the
level of inflation.
Cuts to benefits such as the Housing Benefit, Child Benefit, and Council Tax
Benefit have pushed many people to require emergency food assistance. In the South East,
there are 36,674 people who are affected by the Bedroom Tax,04 and 2,665 by the housing
benefit cap (the highest number outside of London).05 Of the 1,071,795 families who receive
child benefit and are therefore affected by its capping, 159,675 have three or more children
to support.06
On top of welfare cuts there is now also a harsher approach to people with disabilities and a stricter benefit sanctions regime. This has had a noticeable impact on the
number of people seeking help. 52,500 benefit sanctions have been issued in the South
East in the first six months of this new regime, compared to just under 35,000 for the region
in the whole of 2008. In some cases, disabled people with serious medical conditions have
been told they are fit to work, and their benefits stopped. These assessments are carried
out by private companies such as ATOS. The sanctions regime at the Jobcentre has come
under repeated criticism for wrongly penalising benefit claimants, and being driven by
targets for sanctions.
It is likely that following the introduction of Universal Credit. These problems will
get worse and that there will be an even higher demand on food banks This is being piloted at present and is scheduled to be rolled out nationally by 2017.

Why are
People Using
Food Banks?

******************************
INFO BOX (UK) AS OF DECEMBER 2013
**********************************
--------------------------------------------------UNEMPLOYMENT: 7.6%
UNDEREMPLOYMENT: 9.9%
INFLATION: 2.2%
WAGE RISES: 0.7%
BENEFITS RISE: 1%
---------------------------------------------------
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Food prices are rising. Prices have doubled in the past 10 years, according to the
Food and Agriculture Organisation (FAO).
A survey by Which? magazine in September found that 41% of people were experiencing increased stress levels due to rising food prices. 29% of people were struggling
to buy enough food for themselves or their household.12 A survey in 2012 by ‘Netmums’
found one in five mothers regularly skip meals to provide food for their children.
The Jobcentre Plus has been sending people to food banks since September 2011
if, for example, a crisis loan or benefit advance is refused, benefits are reduced due to a
change in circumstances, or there are benefit delays. However, the Jobcentre Plus has
ceased to record the reasons for their referrals since April 2013.

**********************************
REASONS FOR NEEDING
EMERGENCY FODD HANDOUTS
**********************************
--------------------------------------------------BENEFITS DELAYS: 33%
BENEFITS CHANGES: 19%
BENEFITS SANCTIONS: 15%
LOW INCOMES: 18.5%
DEBT: 8.5%
OTHER REASONS: 6%
---------------------------------------------------

33+19+151896k
6%

8.5%

33%

18.5%

15%

19%

Benefit delays
The latest available data from the Trussell Trust shows that 33% of people using food banks
in the three months to June 2012 were there because of delays to receiving their benefits.
This was up from 31% for the same period a year before.13 Delays often happen when
someone’s circumstances change, for example if they move house, start working more or
less hours, or even just changing bank details.
Welfare reform
19% of all referrals to Trussell Trust food banks in the three months to June were due to
benefit changes—up from 12% during the same period in 2012.14
Under the present UK Government, there have been cuts to Housing Benefit,
Council Tax Benefit, and freezes on Child Benefit and Tax Credits. A report released in
August by the Local Government Association estimated the average cost of welfare reform to a household would be £1,615 a year (£31 a week).15 In April 2013, the Social Fund
was abolished. This had provided Crisis Loans and other support for those in severe financial need. It has now been replaced by local schemes set up by councils, of whom several
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have decided to spend this money on food banks. For example, Hampshire Council is investing £35,000 in food banks through start-up grants.
Benefit sanctions
In October 2012, the UK Government introduced a new benefits sanction regime. The
changes actually serve to punish people who receive Jobseekers Allowance, for example
if they miss appointments, or if they are judged not to be trying hard enough to find work.
The Trussell Trust estimates that 15% of people using their services in 2012–13 had had
their benefits sanctioned. In the South East, benefit sanctions doubled between 2008 and
2010. This increased again, following the introduction of the new sanctions regime. Figures
show that 52,500 people in the South East had benefits sanctioned in the first six months
from October 2012 to 2013, compared to 73,560 for the whole of 2011.16
Case study: The Isle of Wight
The Citizens’ Advice Bureau on the Isle of Wight found that the number of people seeking help because of benefit sanctions had increased
by 120% in the past year (compared to a national average rise of 64%).17

Low income and high costs
Figures on the reasons for food-bank reliance are also revealing. In 2012–13, 18.45% of
food-bank users incidicated low income as the cause, whilst another 8.5% attributed
dependence on food banks to financial debt. It’s unsurprising that food bank use has increased, at a time when household incomes have remained static, or fallen, whilst costs
have risen.18 Electricity, gas, and housing costs are all rising higher than inflation.19 Utilities
bills are often higher for poorer households who depend on pre-pay meters.20 The lack of
affordable credit and banking entails that poorer households can end up in spiralling debts,
as they attempt to fund basic necessities.21 Poorer households are also limited in their
choices of where to buy food and other goods as they cannot afford to travel, or to buy in
bulk to take advantage of discounts.22
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Case study: Food deserts in Brighton
An investigation by the Brighton Argus in 2012 looked at the availability of food in councils estates. In North Moulsecoomb, the local
grocers, and butchers in the Barcombe Road shopping parade have
been replaced over the years by a takeaway and a funeral parlour.
The nearest general shops and supermarket are two miles away in
Lewes Road, London Road or Asda in Hollingbury.

Case study: Benefits delay
Sarah was left waiting for a change to her tax credit.
Earlier this year a sequence of personal events meant I had to use a
food bank. My only previous knowledge about food banks was that
my church used to donate tins and toiletries monthly when I lived
in Bournemouth.
When my claim for tax credit changed in the system, a new
claim meant the waiting took over two months. During this time, I fell
behind paying my ordinary bills and subsequently was harassed by
credit card companies and my partner was taken to court for non
payment of council tax.
When you have no money, adjusting is very difficult. My health
visitor told me if we had no shopping she wouldn’t hesitate to help
as my family had already been sending little bits of money for food.
Unfortunately, living in a different county from my family meant I
wasn’t able to get much help from them.
I have used a food bank twice in six months and it’s a Godsend.
It is very embarrassing going but when you have no food you are
desperate, and for my kids I would go. Not doing so would be worse.
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Myths about food banks
It’s nothing to do with poverty, food banks
are being used because people like free food
In order to use a food bank, you have to be referred by a care professional who assesses
that you need support. This could come from a GP, social worker, health visitor, or even
staff at the Jobcentre.
The number of people helped by food banks is growing because there are more
around. Conservative Lord Freud said about food banks, ‘There is actually no evidence as
to whether the use of food banks is supply led or demand led.’
The number of people using food banks is increasing much more than the number
of food banks themselves. Often, people have already run up debts, or turned to family and
friends for support before coming to a food bank.
We shouldn’t be worried about
the growing number of food banks
The growth of food banks is a sign of growing poverty and inequality in the UK. Olivier de
Schutter, United Nations Special Rapporteur on the Right to Food, recently commented
that: ‘[Food banks]... represent the best and most up-to-date source of data on social
marginalisation in our societies—and thus hold the key to understanding the nature of
poverty in developed countries. Access to food is the perfect bellweather for broader
socio-economic inequalities.’ Food insecurity hotspots generally correlate not only with
poverty but also with a series of factors that marginalise people and narrow their options.’ 23
Food banks are just for
scroungers who don’t want to work
According to the Trussell Trust, only 4.25% of food bank vouchers are issued to people
because they are unemployed. Most vouchers (around 30%) are issued because of delays
in benefits, many of which are supporting people in work. More than half of children in
poverty live in working households, with one-in-five mothers regularly skipping meals to
feed their children according to research from Netmums. Similarly, one-in-five people over
the age of 60 in Brighton and Hove have been found by Age UK to be regularly going
hungry to cut costs.
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Food banks give out the leftovers from supermarkets
Food banks only distribute in-date and non-perishable food. Organisations such as Fairshare do work with the food industry to collect and distribute usable food.
Food banks are part of the Welfare system
Food banks receive no funding from the UK Government, and are run by charitable organisations supported by the public. Welfare Minister Lord Freud has said in Parliament that
food banks are not part of the welfare system. Some UK Councils do provide grants and
support, such as Hampshire Council which provides up to £2,500 for starting-up a new
food bank.
Aren’t they just for people sent there from the Jobcentre?
Only around 3% of people coming to food banks have been referred by the Jobcentre,
according to the Trussell Trust.
Food banks encourage welfare dependency
If someone has visited a Trussell Food Bank more than three times (nine days of emergency food) in six months then the manager contacts the organisation which referred them.
This is to make sure that they are receiving the help they need to escape poverty.
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More demand than ever

Food Banks in
the South East

Ten years ago, food banks were virtually unknown in
the South East. There are now 59 food banks across the
region. 37 of these are run by the Trussell Trust, and
the remaining 22 by other providers. The places they
are opening are no longer just in traditionally deprived
areas, every major settlement either has or will soon
have a food bank if trends continue. In 2012, 16,850
children were supported through a food bank, a figure that will be higher this year.
Hampshire has the largest number of food banks in the South East at 13, compared
to Buckinghamshire with two. However, the Isle of Wight’s lone food bank, with seven
distribution centres, supports the highest number of people of any food bank at just under
4,000 in 2012.
Since 2006 we have gone from just over 1,000 people receiving emergency food
aid, to just under 45,000 in 2012. This year we are likely to see that figure rise by up to 70%.
West Sussex, Berkshire and Surrey have seen the biggest rises in demand. On the Isle of
Wight, food bank vouchers are having to be rationed due to the sheer volume of need.
Some food banks are run independently of the Trussell Trust have seen a rise in
demand, whereas others have seen numbers hold steady recently. All have seen a rise
in the proportion of people coming to them because of benefit sanctions and issues, and
a higher proportion of people who are in work.
Food poverty is also about the quality of food people are eating. The number of
people in the South East treated for malnutrition has risen from 635 in 2008 to 791 in 2012.24
All the food banks and referral agencies we spoke to are doing their best in what
is a perfect storm of unemployment, price rises, and catastrophic welfare policies. Where
emergency food organisations have coordinated efforts, such as in Brighton through
the local food partnership, groups have been able to work together to make the most of
their resources.

****************************************************************
NO. OF PEOPLE USING FOOD BANKS IN THE
SOUTH EAST (TRUSSELL TRUST FOOD BANKS)
****************************************************************
--------------------------------------------------------------------------------YEAR:
ADULTS:
CHILDREN:
TOTAL:
--------------------------------------------------------------------------------2012 *
15,267
9,092
24,359
2013 *
25,066
13,026
39,026
--------------------------------------------------------------------------------INCREASE:
64.18%
53.54%
60.21%
--------------------------------------------------------------------------------* FROM APRIL TO NOVEMBER
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Supplies at a food bank in Portsmouth

“Ten years ago, food banks were virtually
unknown in the South East. There are
now 59 food banks across the region.
The places they are opening are no
longer just traditionally deprived
areas, every major settlement either
has or will soon have a food bank
if trends continue.”
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County by County Statistics: Berkshire
****************************************************************
NO. OF FOOD BANKS: 5 (4 TRUSSELL TRUST AND 1 OTHER)
****************************************************************
--------------------------------------------------------------------------------------YEAR:
NO. OF TRUSSELL
NO. OF PEOPLE HELPED
TRUST FOOD BANKS:
(TRUSSELL TRUST):
--------------------------------------------------------------------------------------2009 / 2010
1
617
2010 / 2011
1
2,011
2011 / 2012
1
1,841
2012/ 2013
3
3,224
2013 / 2014 *
4
3,526
-------------------------------------------------------------------------------------* FROM APRIL TO NOVEMBER
(ALL OTHER DATA IS FROM APRIL TO APRIL)

Case study: ReadiFood
‘We are now bracing ourselves for Universal Credit.’
Malcolm Peirce, Director, ReadiFood
ReadiFood covers the greater Reading area. Between April and the end of September
this year, Readifood distributed 1,853 food parcels (1,119 single person, 318 couples, and
416 family parcels). They saw major growth in 2012, when they went from delivering 35
parcels a week to over 100. Currently, demand has stabilised to around 90–100 parcels
a week. They have recently had to employ extra staff to cope with demand.
According to Malcolm Peirce, ReadiFood’s Director, the biggest single increase
came as a result of the new sanctions regime. Sanctions on benefit claimants are now
being imposed before a full investigation has happened. People affected by sanctions are
around a third of their clients each week. The food bank is now preparing itself for the
impact of further welfare reforms, like Universal Credit.
Generally, the issue is one of falling income as a result of low-wages, low or
zero-hours contracts, and casual work. At the same time costs for food, fuel, and housing
are rising. Jobs and a living wage would both be a means to tackle these problems, according to Mr Peirce. He added that ReadiFood and similar organisations have ended up
supporting ‘a creaking welfare system’.
fcg.org.uk/readifood/readifood.htm
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County by County Statistics: Buckinghamshire
****************************************************************
NO. OF FOOD BANKS: 3 (1 TRUSSELL TRUST AND 2 OTHERS)
****************************************************************
--------------------------------------------------------------------------------------YEAR:
NO. OF TRUSSELL
NO. OF PEOPLE HELPED
TRUST FOOD BANKS:
(TRUSSELL TRUST):
--------------------------------------------------------------------------------------2011 / 2012
1
846
2012/ 2013
1
957
2013 / 2014 *
1
703
-------------------------------------------------------------------------------------* FROM APRIL TO NOVEMBER
(ALL OTHER DATA IS FROM APRIL TO APRIL)

Case study: Milton Keynes Food Bank
‘I don’t think any of this is sustainable under the current arrangements.’
John Marshall, Manager, Milton Keynes Food Bank
The Milton Keynes Food Bank opened in 2004, they opened their first warehouse in 2010,
and their second in 2013. In this time they saw a rise in demand of 70%. So far this year,
they have distributed 8,488 parcels to people, and are predicting that demand will be 30%
higher than last year.
According to Food Bank Manager, John Marshall they are: ‘seeing an ever growing
demand for the service.’
An increasing number (60%, up from 40–50%) of the people they see are there
because of benefits issues. The Jobcentre is the largest referrer to them. But the food bank
is now seeing a larger number of people coming to them because of benefit sanctions,
benefit changes, larger families affected by the cap on child benefit, and families affected
by the bedroom tax and changes to council tax benefit. People are also coming more regularly, putting extra regular demand on the food bank.
Mr Marshall added that they are seeing more people whose circumstances would
previously not have required them to use a food bank. These are people, for example, who
are in and out of work, or have limited or zero-hours contracts. Many of them have ‘struggled
on’, using help from family and friends.
He added that the emergency food model really is being stretched at the moment.
Food banks in the USA and Canada started off 20 years ago with the idea of being there
for four to five years until things got better. They never did and now they are part of the
welfare landscape. John Marshall believes the food bank system is unsustainable if it continues to prop up the welfare state, ‘We are a response, not a solution.’
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Case study: Milton Keynes Food Bank (cont.)

****************************************************************
DEMAND FOR FOOD PARCELS AT MILTON KEYNES FOOD BANK
****************************************************************
--------------------------------------------------------------------------------YEAR:
ADULT PACKS:
CHILD PACKS:
TOTAL:
--------------------------------------------------------------------------------2010
3,355
1,938
5,293
2011
4,728
2,761
7,489
2012
5,728
3,306
9,034
---------------------------------------------------------------------------------

****************************************************************
REASONS FOR PEOPLE USING THE MILTON KEYNES FOOD BANK
****************************************************************
--------------------------------------- ---------------- ---------------- ---------------NATURE OF NEED:
2010:
2011:
2012:
--------------------------------------- ---------------- ---------------- ---------------ASYLUM / IMMIGRATION
1%
1.5%
1.5%
BENEFIT ISSUES
50%
48%
54%
CHILD HOLIDAY
0.5%
MEALS
1%
0.5%
14%
DEBT
24%
18%
0.5%
DELAYED WAGES
1%
3%
FAMILY CRISIS
1%
3%
11%
HOMELESS / SOFA SURFING
6%
1%
4%
SICKNESS
1%
2%
2.5%
UNEMPLOYED
15%
20%
11.5%
--------------------------------------- ---------------- ---------------- --------------

mkfoodbank.org.uk
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County by County Statistics: East Sussex
****************************************************************
NO. OF FOOD BANKS: 6 (4 TRUSSELL TRUST AND 2 OTHERS)
****************************************************************
--------------------------------------------------------------------------------------YEAR:
NO. OF TRUSSELL
NO. OF PEOPLE HELPED
FOOD BANKS:
(TRUSSELL TRUST):
--------------------------------------------------------------------------------------2011 / 2012
1
2,098
2012/ 2013
3
6,961
2013 / 2014 *
4
5,277
--------------------------------------------------------------------------------------* FROM APRIL TO NOVEMBER
(ALL OTHER DATA IS FROM APRIL TO APRIL)

Case study: Brighton Fairshare
‘Anyone who can take on more clients, does so.’
Nathan Au, Brighton Fairshare
Nathan Au works at Brighton Fairshare, an organisation which works to reduce food
waste and food poverty. They collect and sort usable food from the food industry, and then
distribute that food to organisations working with those in need. These include daycentres, food banks, night shelters, hostels, refuges, youth drop-ins, and soup kitchens.
In their August 2013 survey of projects, 55% of them were seeing an increase in
people regularly using their services. The other 45% were already at full capacity. According to Mr Au, ‘Anyone who can take on more clients, does so.’ In the past four years, Fairshare has seen the number of projects it supports go up from 45 in 2009 to 60 at present.
Over this same time there has been a ‘dramatic increase’ in demand. Between 2011 and
2012, they estimate that the number of people helped by the projects receiving food went
up by between 10–27%.
Mr Au said that over the last ten years, they had moved from mainly supporting
projects for homeless people living on the street, to now working on projects supporting
an increasing number of people who are in-work. ‘It’s an extra level of demand that we
never thought we would see, or hoped never to see,’ he said.
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County by County Statistics: Hampshire
****************************************************************
NO. OF FOOD BANKS: 13 (8 TRUSSELL TRUST AND 5 OTHERS)
****************************************************************
--------------------------------------------------------------------------------------YEAR:
NO. OF TRUSSELL
NO. OF PEOPLE HELPED
FOOD BANKS:
(TRUSSELL TRUST):
--------------------------------------------------------------------------------------2006 / 2007
1
831
2007 / 2008
2
1,221
2008 / 2009
3
2,620
2009 / 2010
4
4,490
2010 / 2011
4
6,698
2011 / 2012
6
9,083 1,700 *
2012/ 2013
7
14,234 2,050 *
2013 / 2014 *
8
9,671 1,660 *
--------------------------------------------------------------------------------------* FROM APRIL TO NOVEMBER
* NO. OF PEOPLE HELPED
(ALL OTHER DATA IS FROM APRIL TO APRIL)
(NEW FOREST BASICS BANK)

Case study: New Forest Basics Bank
‘Jobs are very scarce at the best of times. Youngsters have very little hope.’
Peter Bassett, Manager, New Forest Bank
New Forest Basics Bank opened in September 2004. It started out as a project between
churches, using a church hall as a store room. Since then it has expanded to cover almost
all of the New Forest District area, become a separate charity, and built its own storehouse.
Like other food banks, New Forest is reliant on volunteers. They are supported by
17 churches, plus schools. Volunteers drive food around without any reimbursement for
their costs. Manager Peter Bassett said: ‘Without that I don’t know what we would do.’
In 2012–2013 the Basics Bank supported over 1,660 individuals, provided 800
emergency food parcels and worked with 59 approved referral agencies. Each parcel
provides one weeks’ worth of food, and also includes toiletries.
According to Mr Bassett, demand has been steady recently as the number of referrals has dropped. The reasons for the drop are unknown, but the Jobcentre and District
Council have both been referring people to them recently. This may be due to a fall in outreach staff from local government and agencies.
The issue is also not limited to just food. The cost of toiletries is also very high. In
particular, nappies have become so expensive that Mr Bassett said that he had heard anecdotal evidence of mothers having to choose whether to regularly change babies.
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County by County Statistics: Isle of Wight
****************************************************************
POPULATION: 140,000
NO. OF FOOD BANKS: 1 (TRUSSELL TRUST)
DISTRIBUTION CENTRES: 7
****************************************************************
--------------------------------------------------------------------------------------YEAR:
NO. OF TRUSSELL
NO. OF PEOPLE HELPED
FOOD BANKS:
(TRUSSELL TRUST):
--------------------------------------------------------------------------------------2011 / 2012
1
1,614
2012/ 2013
1
3,875
2013 / 2014 *
1
2,755
--------------------------------------------------------------------------------------* FROM APRIL TO NOVEMBER
(ALL OTHER DATA IS FROM APRIL TO APRIL)

Case study: Isle of Wight Citizens’ Advice Bureau
‘We seem to have forgotten why benefits and systems were put in place.’
Lee Hodgson, Manager, Isle of Wight Citizens’ Advice Bureau
The Isle of Wight Citizens’ Advice Bureau has seen an explosion in people seeking help with
benefit sanctions. The island has a lot of seasonal jobs linked to tourism, and has recently
seen several major local employers close down, which has created high local unemployment.
The CAB is now seeing three people each day who have been sanctioned. About
a third of these people will be issued with a food bank voucher as they have no other means
to support themselves. According to Mr Hodgson the situation on the Isle of Wight is ‘dire’.
Once sanctioned, a person will not get any benefits until their appeal is heard. So,
food banks are often the only way for people to support themselves. Mr Hodgson explained
that sanctions also place stress on networks of support from family and friends, as those
affected will often turn to them first. He said ‘It is really easy to talk about statistics and
percentages but actually they are human beings and individuals.’ He added, ‘There’s a huge
human cost from this. I can’t get across strongly enough the emotional affect this has on
an individual, and our staff.’
Demand is now so high that the food bank no longer gets enough food to meet
the demand. Referring agencies have now been asked to ration the number of vouchers
they issue. Mr Hodson explained that his staff are having to decide who is most deserving
of a food bank voucher, ‘How do you make that choice? I don’t think anybody should be
in that position. That’s how bad it’s got.’
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County by County Statistics: Kent
****************************************************************
NO. OF FOOD BANKS: 7 (6 TRUSSELL TRUST AND 1 OTHER)
****************************************************************
--------------------------------------------------------------------------------------YEAR:
NO. OF TRUSSELL
NO. OF PEOPLE HELPED
FOOD BANKS:
(TRUSSELL TRUST):
--------------------------------------------------------------------------------------2011 / 2012
1
191
2012/ 2013
4
5,422
2013 / 2014 *
6
7,015 770 *
--------------------------------------------------------------------------------------* FROM APRIL TO NOVEMBER
* NO. OF FOOD PARCELS
(ALL OTHER DATA IS FROM APRIL TO APRIL)
SINCE JANUARY 2013
FROM THE NON -TRUSELL
TRUST FOOD BANK

Case study: Nourish Food Bank, Tunbridge Wells
‘Delays can be weeks and weeks.’
Dawn Stanford, Nourish Food Bank
Nourish Food Bank started up in December 2012, and is mainly run by volunteers with one
part-time member of staff. They take referrals from agencies such as social services, and
run a delivery-only service, working in partnership with the CAB and the largest local social
landlord to distribute packages. This is all part of a signposting and support network to
provide assistance.
In their first year of operation they have already seen an increase in need requirements. Up to the summer they were seeing five to 15 people a week, who were mostly
individuals. By August this was 30 to 40 people a week, mostly (two-thirds) being families.
Benefit delays are the main source of demand. The length of time taken to resolve
delays means that people are reliant on emergency food support for up and beyond the 12
week maximum, set by Nourish. The food bank now has to examine whether it should increase this threshold.
nourishcommunityfoodbank.org.uk/home
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County by County Statistics: Oxfordshire
****************************************************************
NO. OF FOOD BANKS: 9 (2 TRUSSELL TRUST AND 7 OTHERS)
****************************************************************
--------------------------------------------------------------------------------------YEAR:
NO. OF TRUSSELL
NO. OF PEOPLE HELPED
FOOD BANKS:
(TRUSSELL TRUST):
--------------------------------------------------------------------------------------2007 / 2008
1
1,355
2008 / 2009
1
851
2009 / 2010
1
849
2010 / 2011
1
968
2011 / 2012
2
1,886
2012/ 2013
2
2,879
2013 / 2014 *
2
2,030
--------------------------------------------------------------------------------------* FROM APRIL TO NOVEMBER
(ALL OTHER DATA IS FROM APRIL TO APRIL)

Case Study: Refugee Resource
‘There isn’t a problem with shops being available here.
There’s a problem with no money.’
Sushila Dhall, Refugee Resource
Sushila Dhall works at a charity which supports refugees and asylum-seekers. She is one
of the people in Oxford who can refer someone to a food bank for emergency food aid.
Two-thirds of her clients have to regularly use a food bank. This is around 80 people at their organisation alone. The demand has soared recently, to such an extent that the
women’s group of the charity is looking to set up its own food bank.
The most common reasons why people need referring to a food bank here are
benefits being stopped, changed, or sanctioned. This is followed by problems with housing
which leave clients temporarily homeless. Additionally, people who are claiming asylum
but have been waiting long periods of time for a decision on their case, are often referred
to food banks as they are unable to work or claim benefits in the meantime. Sushila said:
‘People cannot feed themselves or their kids.’
She added that they are grateful for the existence of food banks, ‘We cannot meet
people’s needs, the Red Cross gives out vouchers but they don’t go anywhere near enough
to meet people’s needs, especially those clients with kids.’
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County by County Statistics: Surrey
****************************************************************
NO. OF FOOD BANKS: 7 (5 TRUSSELL TRUST AND 2 OTHERS)
****************************************************************
--------------------------------------------------------------------------------------YEAR:
NO. OF TRUSSELL
NO. OF PEOPLE HELPED
FOOD BANKS:
(TRUSSELL TRUST):
--------------------------------------------------------------------------------------2010 / 2011
1
57
2011 / 2012
2
527
2012/ 2013
5
2,012
2013 / 2014*
5
2,582
--------------------------------------------------------------------------------------* FROM APRIL TO NOVEMBER
(ALL OTHER DATA IS FROM APRIL TO APRIL)

Case Study: North Guildford Food Bank
‘The number of food banks that are
opening in this part of the world is dramatic.’
Ann Mather, North Guildford Food Bank
The North Guildford Food Bank only started 11 months ago. Since then they have fed over
600 people, serving around 5500 meals. They provide enough food for three meals a day
for three days. The food bank uses a voucher system which records the reasons why people need help.
Currently this breaks down as:
Benefit Delays 28% / Benefit Cuts 20% / Low Income 16% / Debt 13%
Even over the past 11 months, the food bank has noticed an increase in people who
need assistance because of benefit cuts or low income. Ann Mather explained that it was
often 6–8 weeks for benefits to come through to someone after their circumstances have
changed. Similarly, they have noticed a rise in people coming to them because of benefit
cuts from April 2013.
Demand has increased to the extent that the food bank are looking to open two
more outlets in the local area. Ann Mather said this was because, ‘We have demand from
people who are really struggling.’
northguildfordfoodbank.co.uk/
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County by County Statistics: West Sussex
****************************************************************
NO. OF FOOD BANKS: 8 (5 TRUSSELL TRUST AND 3 OTHERS)
****************************************************************
--------------------------------------------------------------------------------------YEAR:
NO. OF TRUSSELL
NO. OF PEOPLE HELPED
FOOD BANKS:
(TRUSSELL TRUST):
--------------------------------------------------------------------------------------2006 / 2007
1
193
2007 / 2008
1
795
2008 / 2009
1
853
2009 / 2010
1
869
2010 / 2011
1
1,079
2011 / 2012
1
1,156
2012/ 2013
4
4,155
2013 / 2014 *
5
4,248
--------------------------------------------------------------------------------------* FROM APRIL TO NOVEMBER
(ALL OTHER DATA IS FROM APRIL TO APRIL)

Case study: Central and South Sussex Citizens’ Advice Bureau
‘When people do find work, their benefit stops
and it often takes a month before they get paid.’
Patti Brayne, Central and South Sussex Citizens’ Advice Bureau
Patti Brayne is an advice worker at the Citizens’ Advice Bureau. She covers several of the
advice centres in the area.
Benefit sanctions and delays are the main issue for them which requires sending
someone to a food bank. People who had previously been on benefits, often need help to
afford food after moving into employment, particularly in the month between coming off
benefits and their first pay day. These situations used to be covered by Crisis Loans, and
Community Care Grants, but these have since ended.
One of the big local issues is changes to council tax benefit. Council tax benefit
has moved from being based on income, to schemes which vary for each council. Mid
Sussex County Council now require all people of working age to pay at least 39% of the
Council Tax irrespective of income. Under the old system, this would have been covered
by Council Tax Benefit.
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Other food banks and food support
Oxfam and Church Action on Poverty estimate that in addition to 350,000 people being
supported by Trussell Trust food banks, there are a further 150,000 people who have received emergency food aid from other organisations in the past year.
Our research found a further 20 food banks in the South East. This is on top of
the 37 run by the Trussell Trust.

****************************************************************
NON - TRUSSELL TRUST FOOD BANKS IN THE SOUTH EAST
****************************************************************
-------------------------------------------------------------------------------------------NAME:
AREA:
-------------------------------------------------------------------------------------------FAREHAM & GOREHAM BASICS BANK
HAMPSHIRE
EASTLEIGH BASICS BANK
HAMPSHIRE
WINCHESTER BASICS BANK
HAMPSHIRE
SOUTHAMPTON BASICS BANK
HAMPSHIRE
NEW FOREST BASICS BANK
HAMPSHIRE
BRIGHTON BASICS BANK
EAST SUSSEX
ONE CAN TRUST FOOD BANK
BUCKINGHAMSHIRE
SHARING LIFE TRUST FOOD BANK
OXFORDSHIRE
READIFOOD
BERKSHIRE
NORTH OXFORDSHIRE COMMUNITY FOOD BANK
OXFORDSHIRE
COMMUNITY EMERGENCY FOOD BANK
OXFORDSHIRE
THE OXFORD FOOD BANK
OXFORDSHIRE
ABINGDON EMERGENCY FOOD BANK
OXFORDSHIRE
DIDCOT EMERGENCY FOOD BANK
OXFORDSHIRE
CANTERBURY FOOD BANK
KENT
LEWES FOOD BANK
EAST SUSSEX
NORTH GUILDFORD FOOD BANK
SURREY
THE LARDER
SURREY
MAIDENHEAD
KENT
CAMBERLEY
SURREY
BYHP
OXFORDSHIRE
INTO THE COMMUNITY MK
BUCKINGHAMSHIRE
--------------------------------------------------------------------------------------------
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All sorts of other organisations are now providing emergency food. Better coordination of these services can go a long way.
Case study: The Brighton & Hove Partnership
The Brighton & Hove Food Partnership works with local organisations on food issues, including food poverty. They list 12 organisations
alone which distribute some form of emergency food aid including
food banks, Childrens’ Centres, Community Associations, and unemployed workers centres.
The Food Partnership believes solutions to food poverty must
cover longer-term work as well as crisis responses. In a recent report
on food poverty they recommended greater work on prevention on
issues such as debt, reducing fuel bills through insulating homes,
and giving people the skills and access to facilities to prepare nutritious food.
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04 /

Conclusion

‘If we are all still doing this in 20 years we will have failed.
The country will have failed itself.’
John Marshall, Milton Keynes Food Bank

The number of food banks has risen exponentially in the South East, as is the case across the whole
of the UK. Food banks are just one example of emergency food systems, and other organisations providing
similar support are also experiencing rising demand.
The number of people seeking help is rising fast. According to the statistics provided by the Trussell Trust, the numbers of people in the South East being supported in
2013–14 could be over 73,000, 60% higher than the 2012–13 level. The profile of persons
seeking help has expanded from the most deprived, through those in the benefits system
and now encompasses the ‘working poor’.
Longer-term factors in the expansion of food banks are a fall in income (wages
and hours worked), and rises in food and other costs. The impacts of these fall disproportionately on those who are already vulnerable, or in areas of high unemployment.
Welfare reform, welfare cuts, and in particular the new benefit sanctioning regime,
has been a significant factor driving up the numbers of people going to food banks. The
introduction of Universal Credit could see another big rise in the demand for emergency
food aid. Currently, food banks are filling the holes being made in welfare provision.
Huge pressure is being place on an emergency food system that was never designed to take it. Many are now stretched beyond breaking point. Food banks and similar
services depend on the continued good will of communities to donate food, and to volunteer, eventually the demand could prove overpowering.
For Greens the rise in use of food banks is a symptom of an economic system that
categorically fails to meet the needs of ordinary people. We need radical solutions to fixing
the economy.
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Green Party solutions include:

01 /
Making work pay by ensuring the Minimum Wage is a Living Wage.
02 /
Ensuring that benefits are set at levels which allow people to live
in dignity.
03 /
Administering benefits better so there are not delays to payments.
04 /
Investing in job creation, especially for young people.
05 /
Ensuring wage ratios (between high and low earners) are narrowed.
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